
 
Substantial renovation of a 40 bed multi-storey hostel for the homeless, in the centre of Exeter to provide state 
of the art care for homeless people. 
 

The existing building provided poor living conditions that presented a number of problems to the users in terms 
of inappropriate layout, unhealthy facilities, leading to problems of social exclusion and vulnerability. 
 

The essence of the scheme was to create a quality hostel that provides a safe and comfortable haven, that met 
the needs of the building users and would allow users to rebuild their lives and relationships with others so that 
they can re-enter the community. 
 

The introduction of a central atrium, through all floors, allows natural light and ventilation to penetrate the inner 
core of the building which was previously dark and badly mechanically  ventilated.  Mass dormitories imposing 
insecurity on users have been replaced by clusters of self contained groups with en-suite bedroom rooms, pro-
viding secure private and semi-private spaces. 
 

An ecological and healthy design approach was integral to this renovation, this included super-insulation of 
walls, floors and roof, air tightness, natural ventilation, maximising daylight and utilising the most efficient energy 
and water saving appliances and equipment.  The carbon emissions and the running costs of the building are 
now less than a third of those before the renovation works. 
 

Gale & Snowden presented the designs to Government officials and, by their visionary design, were able to se-
cure further funding to enable the full scheme to be implemented  
 
 
 

Project name and location: Gabriel House, Exeter 
Value:   Ã2,000,000 
Procurement:    2 stage tender, Traditional Contract 
Architects services:    RIBA Workstages C - L 
Completed:    2007 
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